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REMINDER – THE CHALLENGE
One of the objectives of the WGEPPP is to increase knowledge 
transfer for evaluations or performance audit measuring 
impacts.

The objective of this workshop is to consider how we can 
include innovative evaluative or performance audit techniques, 
how we combine these, and of course,  also to exchange best 
practices with each other. 

This workshop will be run by the UK NAO. 
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Workshop – Combining analytical methods to audit the 
regulation of gambling providers 
The workshop will consider what techniques we might use to evaluate the 
effectiveness of gambling regulation, as well as discussing how the UK NAO 
did their report.

There is of course no right answer, the aim of the exercise is to think about 
techniques, and discuss these with each other. You can choose to think 
about either 1) the UK example of gambling regulation, or 2) how gambling 
is overseen in your country. To help get you going we’ve included the 
following slides. 

1. Background to gambling and problem gambling in the UK
2. How gambling regulation is organised in the UK
3. Exercise: How might you use innovative techniques to gain insight or 

audit an aspect of gambling regulation? 
4. Feedback from groups
5. Examples from the UK NAO report
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Gambling – the issues
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Gambling – UK regulatory arrangements
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Gambling regulation – Some facts
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Exercise – Audit techniques and triangulation

How might you use innovative techniques to audit or gain 
insight into an aspect of gambling regulation? 

1. Define your audit question
2. Determine what techniques you will use, including where 

there is triangulation
3. Consider any benefits or limitations of these approaches

And remember, there is no right answer, it’s just about having a 
go at the exercise and sharing your thoughts.
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